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Day – 1 : 28th January, 2022 

The 3rd International Conference hosted by the Department of Tourism and Hospitality 

Management, Jamia Millia Islamia (JMI), New Delhi witnessed the inflow of dignitaries and 

respected personal on the first day. The Inaugural ceremony started with an introduction 

about the theme of the conference: Entrepreneurship and Entrepreneurialism in Tourism and 

Hospitality. This was followed by a formal introduction of the chief guests, and the Chief 

Patron, Chair and Co-Chair. A recitation from the Holy Quran was followed thereby, 

creating a divine aura among the listeners.  

Prof. Mohd. Asaduddin, Dean, F/O Humanities and Languages, JMI and Conference Patron 

addressed the conference by welcoming the Chief Patron, guests and participants. He 

emphasised on the purpose of the conference and explained the importance of the role of 

entrepreneurship in tourism and beyond, especially during the pandemic. A token of 

appreciation was extended by him to the department of tourism and hospitality management 

for choosing an apt theme for the conference. 

Dr. Sarah Hussain, Head of the Department and Conference Chair welcomed the national 

and international guests and the delegates. She further enlightened on aim of the conference 

to the audience. She emphasised on the development of the university and the department 

including the ranking and its relations with other universities and institutions. She 

highlighted on the department since its inception to be a repository of thoughts in the tourism 

sector. She also talked about theme of the conference focusing towards imparting into to the 

fiscal growth of the country, to contribute into the demand and supply chain to the other 

related industries. The conference is a wakeup call towards the new opportunities especially 

the role of women in entrepreneurship, she added .She also addressed the key notes and 

technical sessions and all the other paradigms following up of the conference. She welcomed 

Padma Shri Prof. Najma Akhtar, Vice Chancellor, Jamia Millia Islamia and thanked her for 

joining the conference taking time out of her busy schedule. She thanked the chief guests and 

patrons, Dean and Registrar for the constant guidance and support. She also thanked the 

Ministry of Tourism, media, conference Co-chair, and the entire organizing team and staff of 

the conference. 



 

Prof. Nazim Hussain Al-Jafri, Registrar, Jamia Millia Islamia and conference Patron, 

addressed the inaugural session. He started by welcoming the chief guests, the participants 

and other guests. He stressed upon the concept of entrepreneurship and anticipated the 

conference to be successful. He also congratulated entire team for conducting the event. 

Prof. Parikshit Singh Manhas, Director, School of Hospitality and Tourism Management, 

University of Jammu, was the keynote speaker of the inaugural session. He commenced his 

session by welcoming the listeners. Later, he introduced entrepreneurship as a tool for 

expansion of growth and development. He discussed about the new trends in tourism and 

hospitality. He also suggested some strategies like tech-savy-ness, time-management, 

creativity, leadership, motivation, vision, passion and decision-making, which would aid in 

the development of entrepreneurship. 

Shri Vinod Zutshi (IAS), Former Secretary of Ministry of Tourism, GOI prolonged over the 

session as a Guest of Honour. He emphasised that tourism entrepreneurship is a 

diversification of tourism to derive wealth and employment. He further added that 

entrepreneurism is an objective to promote ideas into reality and growth, employment and 

industry. He focused on how the Covid-19 has affected the tourism business and also 

highlighted how the stakeholders coped up during the unprecedented time through 

innovation and usage of technology. He emphasised on a draft for national tourism-

inclusivity in entrepreneurship. He also envisaged and motivated the role of women and skill 

development and how academia and industries can collaborate to achieve greater success. 

The session was followed by the digital release of the Book of Abstracts commenced by Dr. 

Nusrat Yasmeen, Assistant Professor and Organising Secretary of the conference. She 

introduced the book including the abstracts and papers in the book to be highlighted.  



The Chief Guest of the session Prof. 

S. P. Bansal, Vice Chancellor, 

Dharamshala University in his 

address emphasised on the role of 

entrepreneurship being the need of 

the hour. He stressed upon the 

contribution of tourism and 

employment and about the demand 

and supply of tourism products in the market. He emphasised on the survival and revival 

phase of tourism industry amidst pandemic and also suggested coping strategies for the 

same. 

The inaugural session was presided over by honourable Vice Chancellor, Padma Shri Prof. 

Najma Akhtar who was also the Chief Patron of the conference. She attributed the role of 

entrepreneurship and job creation. She also congratulated the budding Department of 

Tourism and Hospitality Management for its immense contribution in the development of 

tourism sector of the nation. She welcomed the delegates and anticipated positive 

proceedings of the conference. 

Prof. Nimit Chowdhary, former head and conference Co-Chair proposed the vote of thanks 

and formally concluded the inaugural session of the conference.  
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Panel Discussion 1 

There is growing recognition within the international community about the challenges faced 

by women entrepreneurship in tourism and hospitality. This is one of the most neglected yet 

essential areas in advancing economic and social development of a community. The panel 

discussion on “Women in Tourism and Hospitality Entrepreneurship: Issues and Challenges” 

began with an introductory note by the moderator Ms. Pinaz Tiwari, Research Scholar of 

DTHM, Jamia Millia Islamia. Dr. Sarah Hussain, welcomed the panelists to the discussion. 

She stressed on the women empowerment programme initiated by the university by 

appointing women leaders in key positions of the administration. The session was started 

with the opening remarks of the panelists, followed by the questions and discussion.  

Prof. Sheeba Hamid, Coordinator & Training and Placement Officer of Masters Programme 

in Tourism, Aligarh Muslim University highlighted the concept ‘travelneurship’ and its 

significance in post COVID era. She outlined some of the successful stories women 

entrepreneurs in tourism and hospitality, but most of them are inherited businesswomen. And 

she highlighted the necessity of digging the opportunity of women entrepreneurship in India 

by beginning from the scratch. The panelist stressed on the immediate push on awareness 

about the opportunities, address the issues and challenges, policy framework and possible 

solutions. Prof. Sheeba highlighted on the focus needed to be given on the educational 

curriculum. She noted more than 75-80% students are not interested in entrepreneurship, but 

these aspiration dies out easily. 



 

 

 

Dr. Madhu Chandok, President of WICCI, Delhi-NCR Chapter emphasised on successful 

business run by the women entrepreneurs by quoting her business evolution. She noted that 

women in rural region have more potential but many are neglected or unnoticed in public 

platform. The panelist also listed that confidence; patience and networking are the key skills 

to become a successful entrepreneur. Dr. Chandok highlighted educate yourself and 

transparency in front of stakeholders are the crucial elements to succeed in business world. 

She was optimistic about the transformation in view of women empowerment in the society 

and she highlighted that each parents can make a huge influence in society by teaching their 

coming generation. 

Ms. Rajshree Bhargava, State President of Punjab Rural Tourism Council, WICCI discussed 

the significance women participation in tourism development. She highlighted that 46% of 

workforce in tourism are women and educated women can play a very crucial role in 

strengthening women in the country. The panelist noted that passion for success is the push 

factor for the success, while prevailing social norms, patriarchy, limited financial aids and 

work environment are act as the major challenge. 

Ms. Sonia Singh, Co-founder of Nippon Taiyo Hospitality expressed similar views shared by 

other panelists. She opined that practical exposure, lack of financial support and social norms 

are the major hindrances before the development of women entrepreneurship in India. 

The panel discussion went on conclusion by briefing the highlights and addressing the 

questions raised by the audiences. 
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Keynote Address 

Prof. Colin Michael Hall 

 

Prof. Colin Michael Hall is a legend in the academia with his exemplary and practical 

research writings. He is one of the greatest thinkers in the domain of Tourism in the world. 

He is the most cited researcher globally on tourism. 

Prof. Hall is the distinguished Ahruei Professor of Marketing and Tourism in the Department 

of Management, Marketing & Entrepreneurship, The School of Business, University of 

Canterbury, and Christchurch New Zealand. 

 

He addressed the conference and spoke on “Enterprise and Entrepreneurialism in Tourism 

and Hospitality: The need to go back to basics” He joined the session from Christchurch, 

New Zealand. 

The session started with him being introduced by the session moderator/facilitator, Mr. Syed 

Wali Khaled and graciously welcomed by the Conference Chair and Head of the 

Department, Dr. Sarah Hussain. 

Prof Hall emphasized the need to go back to the basic, especially in the time of Pandemic, 

for the businesses in Tourism and the Humanity as well. The enterprises, the small business 

in tourism, as per him are influenced not only by their internal structures but also by the 

macro environment.  The tourists do not see the events at the local level but the news of the 



National scale and the marketing campaigns like incredible India are offset by negative 

activities of disparate groups. Thus, this requires an honest appraisal.  

To him, there is a direct connect what the enterprises do at their individual levels in these 

times for their survival and that is at the braider level, which reflects as a larger picture. The 

use of innovation, though is imperative but has to be understood that it be grounded soundly 

into the reason of policy, infrastructure and governmental action. Concerted efforts are need 

to ingrain these into practice. Tourism in itself is poorly understood by politicians. That is a 

major challenge for the Tourism Entrepreneurialism.  

He also posited that we need to understand where do west and at the entrepreneurship level. 

Entrepreneurship and Innovation is intrinsically localized and territorial. The direction comes 

from understating the motive which could from an attempt to increase revenue, share, 

productivity or reducing cost or all these together. It could also be about reducing energy 

consumption or environmental impact. It is imperative to understand yourself and your 

enterprise organizes to add value for your consumer and for yourself. Embracing technology 

is about embracing others and making connectivity at different levels. Technology seems is 

overrated as it really not aids the virtual aspect in terms of monetizing and more so it loses 

on the count of being authentic and be real. Going digital also make people lonely. Being 

yourself and be real and authentic is the most impressive aspect of Tourism. Being real and 

authentic is, in fact the entrepreneurial advantage. Bringing in harmonious balance is the 

challenge and in times of Covid it is so important that we understand and work for it, Prof 

Hall addedd. Thus, it is important for us to go back to the basics! 
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 Panel Discussion 2 

Tourism and Hospitality Entrepreneurship Post Covid-19 and 

the way forward 

The discussion panel was held under a broad structure where-in the panel session had 4 

keynote speakers. The Moderator introduced the Speakers to the audience The Conference 

Chair & HoD of the DTHM, Dr. Sarah Hussain, thanked the panelists and she highlighted 

that the Pandemic has forced the industry and academia to think out of the box and thus it is 

very imperative to have a dialogue and listen to the perspective of the experts from the 

industry and the academia.  

Mr. Rajiv Mehra started the discussion with his opening remarks wherein he outlined the 

newer ways the industry will respond, behave and act. Digitization, Technology, guidelines 

for Brand India will guide businesses; Customer centric skill emphasis; Experiential 

Tourism, Hygiene; Destination Management will become an internal part of the enterprises; 

ecosystems for Start-ups and green shoots will be put in place by the government. Quality 

assurance and R&D will gain prominence in product development and offerings apart from 

the emphasis on stakeholders’participation and community involvement. 

Prof. Bagri in his opening remark mentioned how the distressed tourists in the pandemic can 

well be catered by the serene isolated pockets of the off-the-beaten tracks of the Mountains 

in the Himachal, Meghalaya, Ladakh and Uttaranchal with wellness tourism with the use of 

the rural homestays. Staycations are way to promote community participation amongst the 

domestic tourists who have the capacity to spend. He also stressed the need to include and 

update the curricula of the Masters programmes in the HEI of Tourism with the subject 



relating to the Pandemic and the practicalities of starting an enterprise beyond the theoretical 

aspects. 

Dr. Poonam Sinha, highlighted the strategic significance of Tourism and hospitality in the 

Indian Economy development and talked about the integrated approach of entrepreneurship 

and the scoping studies being done by Ministry of Skill Development NEISBUD in religious 

tourism destinations. The skills being imparted were more aligned with requirements of 

networking, serve the customer and earn money. 

Mr. Vishal Ray, pointed out the 

sensitive nature of the Tourism industry, 

pandemic, crises, restriction on 

movement and cascading effect on 

ancillary sectors. He discussed about 

Government efforts like “Apada mein 

Avsar”. He further emphasized on need 

for innovation. He highlighted the great 

potential, resources and the growth that Indian tourism industry has achieved and reiterated 

the government’s initiative to revive the hospitality and tourism industry in the aftermath of 

the pandemic. 

Thereafter, the moderator took forward the discussion. 

Discussion Pointers 

• The nature of Tourism and Hospitality entrepreneurs of India 

• Level and categories of challenges faced by these Entrepreneurs 

• COVID -19 pandemic: its Effects and the Coping Strategies on the Tourism and 

Hospitality Entrepreneurs 

• Crises response structures – Governmental and Non-Governmental 

• The Three Waves and the Way Forward 

 "Tourism and Hospitality Entrepreneurship
Post Covid -19 and the Way Forward"

PANEL DISCUSSION

MODERATOR – SYED WALI KHALED
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Technical Session 1  

Entrepreneurial Opportunities and Challenges in Times of 

Covid-19. 

Chairperson: Prof. S. K. Gupta , Director, Centre for Mountain Tourism & Hospitality 

Studies,Dean, School of Management, H.N.B.Garhwal University (A Central 

University) 

Co-chairperson: Dr. Tracy Harkison, Associate Prof. Auckland University of Technology 

Rapporteur:  Mr. Mudassir Khan, Asst. Professor, DTHM, JMI  

 

The first technical session of the day of the conference started with a technical check by Mr. 

Mudassir, Rapporteur of the session, Department of Tourism and Hospitality, Jamia Millia 

Islamia. The session was conducted by Mr. Aditya Rajan, In-Charge of the session (Senior 

Research Fellow), Department of Tourism and Hospitality, Jamia Millia Islamia. He 

welcomed the Chair- Prof. S. K. Gupta and the Co-Chair, Dr. Tracy Harkison and explained 

the rules and format for the presentations to be followed by the participants. 

 

The session began with the permission of the Chair. The schedule of the session was as 

follows- 



1) The first presentation was authored by Amulya Kumar Sahoo titled- Impact 

Assessment of Lockdown amid Covid-19 Pandemic on Tourism Industry of 

India, Co-Authored with Mohd Altaf Khan. He spoke immensely about the 

changes in the tourism sector since the dawn of covid pandemic through a series of 

graphical representations. He mentioned the importance of foreign tourism and the 

role of agriculture in this scenario. No Questions were asked after the presentation. 

 

2) The second presentation was supposed to be authored by Mr. Mohd. Umar Farukh, 

but he was not present to deliver the same. Hence, the session progressed with the 

next presentation. 

 

3) The third presentation was authored by Mr. Alam Hussain titled-Barriers and 

Consequences of Environmental Management Practice in Hotel Industry. He 

aimed to discuss about the sustainable practices regarding environmental stewardship 

and business strategy as a driver for economic value and also information about those 

must communicated by highlighting the barriers and their implementation 

consequences to practice environmental management in tourism that is one of the 

largest growing sector in India. 

 

The Chair of the session Prof. S.K. Gupta congratulated the participant and raised a 

question regarding the parameters of sustainability and certification. Dr. Tracy also 

appreciated the effort and raised a question regarding the next step of research and 

one or two from the audience raised certain queries. Mr. Alam answered confidently 

and added that the future research aims for the same paradigm in terms of more 

studies and literature review. 

 

4) The fourth presentation was authored by Ms. Seher Nafees on the topic - A 

Theoretical Framework of Entrepreneurship in Heritage Tourism: Challenges 

and Opportunities in India – Co Authored with Prof. Sheeba Hamid. Ms. Seher 

laid out certain objectives regarding heritage entrepreneurship the reasons for 

entrepreneurship in heritage tourism based on the challenges and opportunities in 

India and to discuss the different types of entrepreneurships in heritage tourism that 

are transpiring in Indian tourism industry. 

 



The Chair of the session Prof. S.K. Gupta congratulated the participant and raised a 

question regarding the present role f heritage entrepreneurship and conservation of 

the same. Followed this, Dr. Tracy also praised the deliberation of the presenter and 

raised a query in relation to the stock of Heritage Entrepreneurship in India and what 

India is doing at its best. The participant answered all the questions with the 

conclusion that changes have began, but there is a long way ahead for heritage 

entrepreneurship in the country which is still a slow and steady process. 

 

5) The fifth presentation was authored by Ms. Anjali Gulati on the topic- Accessibility 

Analysis of Hotel Websites: Content Analysis from Tourist Perspective- Co 

Authored with Dr. Shelly Duggal. She examined the web accessibility of hotel 

websites to increase the participation of people with special needs through her studies 

top 30 hotels and their websites.Data analysis was conducted using SPSS software. 

Descriptive analysis was used to summarize the accessibility issues obtained from the 

website. 

 

The Chair of the session Prof. S.K. Gupta congratulated the participant and the 

presentation ended well within the time limit. Dr. Tracy also praised the deliberation 

of the presenter and raised a query in regard to her preference to opt for top 30 hotels 

in India and not others. Ms. Anjali welcomed the queries and looked upon the 

importance of the top 30 hotels and added that this scenario will be resolved and 

followed by further research if possible for people with special needs. 

 

6) The sixth presentation was authored by Mr. Brijeshwar Pradhan titled- Agri-

entrepreneur-tourism is a Realistic Option for National Development: An 

Indian Viewpoint, Co Authored with Dr.Sonia Sharma and Mou Roy.The 

objective of the presentation was to find the socio-economic benefits of agri-tourism 

for farmers' families, to find the agri-tourism pull factors that encourage visitors to 

come to a certain area, and to find the guests (tourists) a host (farmers' family) 

relationship in the context of agri-tourism. The presentation went well and was 

praised by both the Chair and the Co-chair. 

 

Certain suggestions were shared by the Co-chair regarding the induction of more case 

studies in the initial paper. 

 



7) The seventh and the last presentation was authored by Mr. Syed WaliKhaled, Co-

Authored by Dr.Vijay Kumar titled-Covid 19- A Period Of New Normal And New 

Opportunities For Indian Tourism Entrepreneurs. The presenter talked about the 

lockdowns and the social or psychological effect in India in terms of Tourism 

industry. He also added the role of pandemic which redefined the customers' 

preferences. 

 

The Chair and the Co-chair applauded the effort of the presenter and shared their views on 

the future prospects of tourism in India in this context. 

 

At the end of the session, the Chair and the Co-chair were asked to provide their feedbacks 

about the technical session. Both of them shared their views about the role of tourism in 

entrepreneurship and how it upholds the future of tourism with a ray of hope and shine for 

the upcoming generations to come with more fruitful opportunities. 

 

The participants were then asked to share their feedback via feedback form as circulated by 

the associate in-charge and were also requested to switch on their cameras for a virtual 

photo. Henceforth, the first technical session concluded at time as proposed with a new 

perspective on entrepreneurship during covid times. 
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Technical Session 2 

Women Entrepreneurship: Dynamics and Nature in Tourism and 

Hospitality 

Chairperson: Prof. Mohinder Chand, Professor, Dept. of Tourism & Hotel            

                        Management, Kurukshetra University. 

Co-chairperson: Mr. Priyadarshan Lakhawat, Principal, IHM, Jaipur. 

Rapporteur:  Dr. Nusrat Yasmeen, Asst. Professor, DTHM, Jamia Millia Islamia, New  

                      Delhi. 

The session was primarily focused on prospects, opportunities, issues and challenges faced 

by women entrepreneurs in India. The session was based on the economic and social 

implications of women entrepreneurship and the way forward to cope up with the challenges. 

The discussion highlighted the role of women entrepreneurship in developing economic 

impact at the ground level of India in connection with the motto of India “AtmaNirbhar 

Bharat”. It also emphasized the need to focus on the issues and challenges of women 

entrepreneurship including social stereotype, lack of motivation, Government and 

institutional assistance, less number of capacity building programmes, financial aids, lack of 

mentorship and networking programmes, lack of awareness and market oriented risks. 

The following were the key takeaway of the session: 

Ms. Runa Das highlighted the effect of rural tourism on sustainable women empowerment in 

Darjeeling district of West Bengal. The author briefed the reason for women participation in 

rural tourism in Darjeeling, sustainability and its impact on the socio-economic life of rural 

community, the level of confidence among the community towards decision making and 

leadership, suggestions to improve and some success stories of the rural tourism project.    

Ms. Runa emphasised on the need of public-private collaboration, strong policies and 

guidelines from the Government, proper orientation from Local Self Government and issues 

raised by the rural women in tourism development. 

Ms. Reena focused on the motivation, hurdles and perceived characteristics of women 

entrepreneurs in reference to farm tourism destinations in Haryana.  The author highlighted 

that inadequate financial assistance, disruption of work-life balance, scarcity of skilled labour 

and peer competition are the hurdles and challenges faced by women entrepreneurs in 



establishing their farm business. Additionally, author suggested development in phases, 

cooperative development with land was acquired from several farmers, organising training to 

the community and extensive research as the strategic actions towards the success of the 

women entrepreneurship project in Haryana. 

Mr. Indrajit Dutta’s study gave emphasis on the motivation and challenges faced by women 

entrepreneurs in Meghalaya. The author has highlighted the varied opportunities of women 

entrepreneurship including abundant natural tourism resources, human resources , potential 

for  agro-based industries , handloom and handicrafts and rich cultural fabric of the 

destination. She dicussed about the lack of government assistance, social awareness, work-

life balance and less business exposure are inferred as the challenges of women 

entrepreneurship development in Meghalaya. 

Mr. Shaheed Khan presented research paper on three ecotourism destinations viz., 

Sasthakovil, Kovilar Dam and Kodiakarai Village as opportunities for women entrepreneurs 

in the forest areas of Tamil Nadu. The research was primarily discussed the engagement of 

women, opportunities for Income Generating Programs (IGP) and pandemic and other issues 

related to the village. The presentation concluded with that the pandemic has brought 

unforeseen challenges to the project. The author also suggested adopting more tourism 

livelihood opportunities besides ecotourism to mitigate the risk during the pandemic. 

 

Dr. Ramesh C Devrath. In the next presentation highlighted the iconographical interpretation 

of built heritage in India in reference to Hindu, Buddha and Islamic built architecture. The 

author made a stupendous presentation to show how an icon becomes an integral story tale of 

a heritage site, role of interpreters in enhancing the experience of the visitors and the way to 

bring more enthusiast young professionals and tourists towards the niche concept.  



Aman Kumar Hamilton, next author presented and shared a macro analysis study of women 

entrepreneurship in Indian hospitality and tourism industry, primarily focused on the 

obstacles and opportunities faced by women entrepreneurs. The author highlighted lack of 

confidence, social & cultural barriers, market oriented risks, motivational factors, knowledge 

in business administration, awareness about the financial assistance, exposure to the training 

programs and identifying the available resources are the obstacles faced by women 

entrepreneurs. The author also stressed on the opportunities like digitalisation, availability of 

mineral water, available tourism resources etc. will play as opportunities to develop further. 

Ms. Pinaz Tiwari, Senior Research Scholar of the Department acted as a Session-In-Charge 

and Mr. Mohammed Ashraf, Junior Research Scholar of the Department acted as Associate-

In-Charge of the technical session. The session was concluded with comments from Chair, 

Co-Chair and Questions and Answers round from the audience. 
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Technical Session 3 

Tourism and Hospitality Entrepreneurship: Practices, Perception 

and Theories 

Chairperson:  Prof. Sampad K Swain, Dept. of Tourism Studies, Pondicherry University  

Co-chairperson: Dr. Sandeep Malik, Director, MDU, Rohtak. 

Rapporteur: Dr. Vijay Kumar, Asst. Professor, DTHM, JMI. 

The session focused on the role of different factors 

influencing the entrepreneurial temperament in 

tourism and hospitality professionals. The 

discussion focused on the perception of hospitality 

and tourism professionals in venturing out as an 

entrepreneur. Various theories in relation to the 

topic formed the ground. The session focused on 

the role played by different stakeholders for the 

growth and development of entrepreneurial 

temperament in the field of hospitality and tourism 

in India. Various presentations made by the 

participants gave an insight on the various aspects 

of entrepreneurship in tourism and hospitality sector. The following are the take aways from 

the session- 

All the presentations in the session focused on entrepreneurial intention in the field of 

hospitality and tourism and the various factors contributing in promoting entrepreneurial 

temperament. The major takeaways from the papers presented in the session are as follows: 

Mr. Manoj Kumar Sharma presented a paper titled, “Impact of Entrepreneurship education 

on Hospitality and tourism student’s Self-Efficacy and Entrepreneurship Intention: The 

moderating role of Self-Regulation”. The presentation focused on the impact of 

entrepreneurship education on entrepreneurship self-efficacy and entrepreneurship intention 

among hospitality and tourism undergraduate students in India. 



Ms. Angshumi Goswami explained the important of community based tourism in Umswai 

Valley in Karbi Anglong , Assam. She made an attempt to present the various ways  to 

develop entrepreneurial activities on a micro level in Umswai Valley, which can engage the 

tourists and help in community upliftment and also development of tourism in the area 

understudy. 

Mr.  Anup Kumar presented a paper on the 

topic, “Analyzing hotel management student’s 

attitude about acquiring the entrepreneurial 

skill through modification in hospitality 

education”. The study emphasized on the role 

of curriculum development to facilitate and 

develop inclination towards entrepreneurship. 

The speaker also laid emphasis on the 

development of incubation centers at the 

collegiate level to develop business ideas and 

business leaders for tomorrow. 

Ms. Disha Yadav presented a paper titled, 

“Significance of Psychological Factors in 

determining entrepreneurial intention: A literature review. The paper focused on careful 

examination of the factors determining entrepreneurial intention and the same was achieved 

by reviewing the extant literature on the topic. 

 

Mr. Shadab Mohd Khan presented a paper on 

the topic, “Scholarly Contributions in 

Tourism Social Entrepreneurship Research: 

A Bibliometric Analysis. The presentation 

focused on understanding social 

entrepreneurship research through the lens of 

bibliometric analysis and the articles 

published on the database ‘Web of Science’ 

were analyzed on the basis of major 

contributors in the research area. 



 

Ms. Rajni Kumari Siddiqui presented a paper on the topic, “Does Technological 

Advancement Changes the Perception of Hospitality Aspirants towards Housekeeping as a 

career?”. The study made an attempt to analyze the inclination of hospitality graduates to 

take up housekeeping as a career. 

Mr.Yatendra Singh Gusain was not present for the technical session 3 and marked absent. 
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Keynote Session 2  

Professor Stephen Pratt 

Dr. Sarah Hussain (HoD, Department of Tourism and Hospitality Management, JMI), Chair 

of the International Conference welcomed second Keynote speaker of the Conference 

Professor Stephen Pratt. Prof. Pratt is a Deputy Head of the School of Business & 

Management, University of the South Pacific, Fiji. Prof. Pratt is also a visiting professor at 

the Center for Tourism Research, Wakayama University, Japan. Prof. Pratt holds the 

distinction of being one of the top 2 percent scientists in travel and tourism recognized by the 

Stanford University. 

 

Prof. Stephen Pratt delivered a keynote address on Fostering entrepreneurship among 

students. Prof. Pratt highlighted the importance of entrepreneurial intentions and teaching 

entrepreneurship. Prof. Pratt mentioned about the Ajzen’s model of planned behavior and 

Shapero’sentrepreneurial event, which have been separately widely operationalized and 

examined by entrepreneurship researchers in different countries. He also mentioned about 

Krugers model of entrepreneurial intentions, which are empirically tested and very beneficial 

for understanding the conceptual framework in entrepreneurship research.  

Prof. Pratt emphasized on the importance of entrepreneurship among students that helps to 

develop the economy by creating new employment opportunities and raising productivity. 

Entrepreneurship can create & revitalize markets through new products. Education planners 



may able students to become more entrepreneurial; faculties can improve students’ 

perceptions of business creation feasibility and desirability. 

 

By showing one of his researches Prof. Pratt concluded that personal attitude is the most 

influential antecedent shaping tourism students’ entrepreneurial intention. Personal attitude is 

a significant predictor of perceived desirability. Prof. Pratt also suggested strengthening 

student’s perceptions of feasibility and desirability of entrepreneurship; faculties must be 

proactive and create entrepreneurship programs. 
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Panel Discussion 3 

Tourism and Hospitality Entrepreneurship & Higher Education 

Dr. Sarah Hussain (HoD, Deptt. of Tourism and Hospitality Management, JMI), Chair of the 

International Conference welcomed all the panelists of the panel discussion III themed on 

Tourism and Hospitality Entrepreneurship & Higher Education.  

Prof. Parikshat Singh Manhas, Director, School of Hospitality and Tourism Management, 

Faculty of Business Studies, University of Jammu started the discussion with his opening 

remark, he highlighted the importance of higher education in entrepreneurship. He stated the 

need for the internationalization of an idea. It is the need of the hour to bridge the gap of 

international standard of curriculum. He noted the need for the industry connect by the 

academic institutions. He also included the example of an approved company that can be 

inside the academic institution.He also emphasized on making tourism and hospitality as the 

first choice industry for entrepreneurship among the students. 

Prof. AshishDahiya, Director - Center for Life Skills & Soft Skills, Maharishi Dayanand 

University, Rohtak, Haryana stressed on the importance of startups in the educational 

institutions. Travel and Tourism associations should create an ecosystem for the potential 

entrepreneurship initiative. GST slabs should be reduced for the new startups. He pointed out 

on the importance of two different internships by the students one is in formal sector another 

one is in the in-formal sector. He also emphasized on the patience and persistence should be 

there within the students. He stated that the youth could take much of risks as in Indian 



culture parents take complete responsibilities. In a well-defined and calculated way youth 

can be motivated and they can move ahead for entrepreneurship in tourism and hospitality.   

Prof. Monika Prakash, Business Studies, Nodal Officer, IITTM Nellore stated that still old 

topics are there on the curricula.   Now education is not considered only for the employment 

purposes. Entrepreneurship is not about telling the success stories all the time, experiential-

ness is very important. There is a need to revisit our course content. We need to have an 

ecosystem to honoring those who could not succeed in their entrepreneurial efforts; they 

should not be criticized later. She pointed the need to merge the higher education and 

tourism and hospitality entrepreneurship, this synergy is very much required. She stressed on 

the social system that it must encourage the risk taking ability and the one must be 

appreciated for the efforts that he or she has taken. She said that it’s the time that we must 

not judge the students on the basis of how well articulated they are but it must be more on 

the basis of whether they have done something different or not.  

Prof. Ibohal Meitei, Professor, MIMS-Manipur University, highlighted that the development 

of any country is very much influenced by the entrepreneurship ecosystem, the drivers of 

economy of any of the country is an entrepreneur only. He stressed on the New Education 

Policy 2020 (NEP) had also given so much of emphasis on the vocational and skill 

development programe. By the 2025 50% of the students starting from class 6th onwards 

will get the vocational exposure. He noted the requirement of the incubation center in the 

university.  He said about the low employability among the graduate students. We need to 

rethink and relook the entire educational programme and the pedagogy and the over all 

aspirations of young boys and girls. We need to think for employability as a very important 

component.  



Day – 2 : 29th January, 2022 

Workshop : Publishing in High Quality Journal 

 

 A workshop on publishing in high quality journal was organised on January 30th 2022 for 

the duration of one hour and fifteen minutes started at 1615 hours ended 1730 hours in the 

3rd International Conference on Enterprise and Entrepreneurialism in Tourism and 

Hospitality organised by the Department of Tourism and Hospitality Management, Jamia 

Millia Islamia. The workshop was graced by the eminent experts of international repute, 

Professor DimitriosBuhalis from Bournemouth University and Professor Konstantinos 

Andriotis from Middlsex University. The emcee for the workshop and the workshop in-

charge was Mr. Rohan Bhalla, Senior Research Fellow. 

 

The workshop was conducted over the webex platform where in the conference delegates, 

participants, faculty and scholars of the department, and experts from different institutes and 

universities participated. The workshop started by the emcee by introducing the conference 

title, department, and university to the workshop experts and participants. Thereafter, the 

emcee introduced the workshop experts Professor Buhalis and Professor Andriotis one after 

another to the audience by reading their profiles. The Head of the Department, Dr. Sarah 

Hussain welcomed the workshop experts. 

  
 

Professor Buhalis started the session by introducing the Journal Tourism Review as in the 

capacity of Editor-in-Chief of the journal. Tourism Review is high quality journal with an 

impact factor of more than 5, good cite score, and is Emerald publishing. He emphasised on 



the need of reading the journal in terms of its aims and scope, journals trends, and types of 

submission that one can make to the journal before submitting the manuscript.  

 

Professor Andriotis delivered his keynote on the aspects of writing a good quality paper. He 

started by highlighting the need to focus on intricacies of every section of a paper that is 

introduction, literature review, methodology, findings and discussions, and conclusion that 

should comprise all types of implications, limitations, and future scope of the study. 

Professor Andriotis used power-point presentation to deliver his keynote address and also 

highlighted the significance of the Journals which he edits namely Journal of Qualitative 

Research in Tourism and the International Journal of Tourism Policy.  

 
 

Towards the end of the session various questions were asked by the emcee and the workshop 

participants. One of the most prominent questions was understanding the lacking of skills in 

the Indian researchers in preparing their manuscript and successfully published in a high-

quality journal. Towards the end announcement regarding the third and last day of the 

conference events that were the technical and valedictory session of the conference was 

made by the emcee.  

 

The session was concluded by proposing vote of thanks.  

 

  

 



 

Day – 3 : 30th January, 2022 

 Technical Session 4 

Topic - Contemporary Issues in Tourism and Hospitality 

Chairperson:  Prof. Yedla Venkata Rao, Department of Tourism Studies, Pondicherry 

University. 

Co-chairperson: Dr. Sonia Sharma, Associate Professor, IGNOU. 

Rapporteur: Dr. Mohammad Shoaib Khan, Facilitator, Tourism and Research, JLU, 

Bhopal, MP. 

 

 

 

 

 

 

 

 

Ms. Bushra started the session by welcoming the Chair, Co-chair and Rapporteur of the 

session. She briefly introduced all of them. Dr Sarah Hussain  appreciated and 

wholeheartedly welcomed the delegates. The following were the presentation accordingly :- 

Ms Kago Mariam presented a paper titled 

“Involvement of Community in conservation 

& Development of Rural Tourism: A study of 

select districts of Arunachal Pradesh”, on 

behalf of co-authors M. Momocha Singh, 



Millo Yasung, and Hage Doley. She highlighted the rural tourism concept and its benefit to 

the local community. The primary focus of the research was to assess the level of 

involvement of the local community in preservation and development of the rural 

tourism.They used mixed method approach. She showed that there is a need to emphasize on 

the challenges of rural tourism and to have a strategy to follow recommendations for 

promoting Rural Tourism. Prof Rao had appreciated the presentation and suggested the paper 

for the publication. 

  The second paper for the session was titled ‘‘Convergence of India and Australia in the 

Indo-Pacific: The Tourism Perspective’’ - authors Ms. Aishwarya Singh and Dr. David T. 

Easow for the presentation. Ms. Aishwariya Singh presented a paper with major study on 

Blue economy and Maritime Tourism. She highlited pan Asia-Pacific development 

reinforcing India – Australia relations. The objectives of the study include potential of Indian 

tourism in Indo-pacific and emerging dimensions, how sustain convergence of core security 

concerned focused on shared interest in Indian Ocean and Indo-Pacific regions and how 

India can strengthen their tourism market by collaborating with other countries. She tried to 

find the essentials of International cooperation and how can India collaborate with countries 

to make the tourism market stronger. They also used mixed method approach. She stated that 

India receive less number of tourist from Australia due to lack of understanding of India 

among Australian.  

 



Kimberley Camelia presented a paper on the 

topic – Cooperative 'society's role in tourism 

development: A study on Mawlyngbna village, 

Meghalaya, on behalf of co-author Ms. 

Angshumi Goswami and Mr. Abhijit Abraham. 

She defined the concept of cooperative society, 

and its historical background in Meghalaya. She also highlighted why they have chosen 

Mawlyngbna village for their study. Their objectives are understood cooperative society role 

in rural tourism development and its role in employment generation. The study incorporated 

the four A’s of components of Tourism which the role and involvement was measured. They 

used qualitative methods for the study which include structured interview and focus group 

discussion. She also presents positive and negative outcomes of the study. Some questions 

have been asked by the audience which includes direct community participation and 

accommodation facility at the village. 

 

Mr. Imaad Uddin Malik presented a paper titled “Investigating the problems faced by  

Tourism Social Entrepreneurs of Kashmir in rebuilding craftsmanship : A mixed method 

approach, on behalf of their co-authors i.e. Dr. Parikshat Singh Manhas, Dr. Ramjit Singh,  

Adil Amin Nazki and Mudassir Ahmad Mir. Mr. Immad briefly introduced the two variables 

tourism social entrepreneurs and Craftsmanship. As he stated that, there has been very less 

literature available on the topic, they identified more research gaps which allow them to go 

for this study. Exploratory Factor analysis was used to identify the factors which were 

marketing, financial irregularities, infrastructure deficiency and unsound planning. They 

have identified three objectives which mainly include problems faced by tourism social 



entrepreneurs, highlight various avenues for TSE and suggest and recommend measures for 

TSE. He also highlighted on problems and challenges of the study. 

Fifth paper for the session was Halalpreneurship in Muslim Minority Destinations and 

dilemma among Indian Muslims; Auhors were Mr Jahangir Khan, Monika, Prof Nimit 

Chowdhary and Dr Vijay Kumar. Mr. Jahangir Khan started a presentation by thanking all 

the dignitaries and briefly introduced the Halal Tourism concept.  

He highlighted on halalpreneurship and how this concept emerge in the muslim community. 

The objectives of the study were to assess different attributes for comparison among the top 

3 muslim minority halalpreneurs destinations, analyze the inclination of Indian muslims 

towards the attributes of halalpremeurs, and assess the dilemma faced by muslim travelers. 

Ms. Monika presented afterwards and she put light on GMTI ranking. They used mixed 

method approach for the study and used random sampling for the data collection.  

Dr. Sourav Chhabra presented a paper 

titled ‘Relationship Between Health 

Consciousness Among Customers and 

Sugar-Free Products and Investigating 

the Impact of Quality, Pricing and 

Taste on Various Categories of Sugar 

Substitute Products In 5-Star Hotel of 

New Delhi’’, on behalf of co-author 

Dr. Garima Parkash. Dr. Sourav 

focused on eating habits and use of 

sugar free products among communities. After pandemic, it becomes more important to not 

compromise on nutrients and their original healing properties. The objectives of the study 

were to study the relationship between health consciousness among consumers towards the 



consumption of healthy sugar alternatives and investigating the impact of quality, pricing, 

and taste on various sugar free options available in the form of alternates to the regular 

refined form of sugars 5-star hotel of New Delhi. They also used mixed method approach 

and collected secondary data. Their findings highlighted how less sugar product is in demand 

and customers are highly sensitive towards all the three parameter of quality, price and taste. 

The last presentation of the day was, Resilience through Tourism Entrepreneurship for peace 

and development in Jammu & Kashmir, author by Dr. Suvidha Khanna, Ms. Sheetal Bhagat, 

and Mr. Trilochan Kumar. Ms. Sheetal bhagat presented the paper on behalf of co-authors in 

which they investigated the issues and challenges related to tourism entrepreneurship for 

peace and development in J&K and suggested ways to achieve the same. 

 

Also, they explored the impact of capacity building of youths of J&K towards 

entrepreneurship. Fostering youth with sufficient knowledge, skills, technology and 

infrastructure required with the help of government support could help them to become good 

entrepreneurs of the near future was given as implications. 

All the presenters successfully defend their work and enlightened the audience with the 

contemporary issues emerging in the Tourism Industry. Ms. Bushra called Dr Mohammad 

Shoeb Khan for their concluding remarks. He appreciated all the presentations and asked 

them to go for the publication. He thanked organizing committee of the conference and 

wishes all the success to the scholars.  

After that, Dr Sonia Sharma concluded the session by thanking the department and putting 

light on the diversity in the session as presenters highlighted different issues from different 

parts of the Country. She also praised the organizing committee of the conference for 

successful completion of the session in this difficult time. In the last session Chair Professor 



Yedla Venkata Rao gave his concluding remarks by appreciating and congratulating all the 

paper presenters.  He warmheartedly thanks the Head of the department Dr. Sarah and Prof 

Nimit for inviting him for the session and also session co-chair and rapporteur.  

 
 

 

  



Day – 3 : 30th January, 2022 

Technical Session 5 

Innovation and Technology in Tourism and Hospitality 

Session Chair: Prof. Prashant Gautam Professor, Institute of Hotel and Tourism   

Management, Punjab University Session 

Co- Chair:    Dr. Danish Iqbal Raina Deputy Director, Tourism and Hospitality BGSBU 

 

Rapporteur: Ms. Gagandeep Soni, Asst. Professor, HOD Housekeeping, Banarsidas 

Chandiwala Institute of Hotel Management & Catering Technology, New 

Delhi 

 

Presenter: Mr. Dilraj Singh : 

Entrepreneurship And Tourism Development In Assam Through Handicrafts: A Study Of 

The Indigenous Handicrafts Of Assam 

 

Mr. Dilraj briefly explained about the various handicrafts having potential towards selling 

for entrepreneurship in Guwahati. The presentation highlighted that lack of finance and 

marketing issues were the major challenges faced by the handicraft shop owners. A proper 

government support with increased publicity is the needs of the hour towards handicraft 

manufacturing and popularity in Guwahati. The presenter also mentioned that inclusion of 

tourists in engaging activities is a must along with interaction with local people. 

Evaluation Of Traditional Cuisine Artist as an Entrepreneur: 

Mr. Umang Bhartwal explained that chefs are the gastronomic artists who play a key role as 

entrepreneurs in the traditional gastronomic business. He quoted key examples of traditional 

gastronomic businesses managed by chefs cum entrepreneurs from the Indian subcontinent. 

The paper emphasized on the need of acquiring certain skills and attributes by the 

“chefpreneurs” for an efficient management of their establishment. 

Adoption Of Technology - Is It Converting the Art of Housekeeping to Science   

Ms. Sharda Sharma explained the role of technology adoption in guest management and 

control system in the hotel housekeeping. The paper highlighted the benefits gained by the 



housekeeping department through technology implementation in the core areas resulting in 

guest experience and employee satisfaction. She also mentioned that certain Indian hotels 

have started integrating various technology-based measures like robotic vacuum cleaners, 

robotic pool cleaners and lawn mowers. The paper concluded that technology can improve 

the effectiveness of the housekeeping department. 

Systematic Analysis of Smart Guide App Qualities  

Presentation of Mr. Arvind Mahajan was based on a systematic review of literature for 

identification of quality dimensions of the smart applications used in India. He mentioned 

that the smart guide applications should possess certain qualities that should make it 

interactive, adaptable, easily accessible, flexible and customizable for the users. The use 

of Smart guide applications (SGA) will help in enhancing the tourist experience during the 

destination tour, thereby requiring increased promotion amongst the smart app users. 

Entrepreneurial Intention of Tourism and Hospitality Students in India: An examination by 

employing Theory of Planned Behaviour with Perceived Desirability and Perceived 

Feasibility 
 

Ms. Samiha Siddiqui through the research explained the entrepreneurial intention of tourism 

and hospitality students in India by employing the theory of planned behaviour in 

association with the perceived desirability and feasibility. Structural equation modeling used 

for analyzing the data revealed that attitude was the strongest predictor of entrepreneurial 

intention as students consider entrepreneurship as a profitable career option for them. 

Contradictorily, Perceived behavioral control was the weakest predictor of entrepreneurial 

intention. Research findings can be used in the design and development of curriculum for 

assisting students by provision of appropriate career counseling. 



Socio-Economic Implications of Tourism and Hospitality Entrepreneurship on the Local 

Communities: An Exploratory Case Study of Kovalam, Kerala 

 

Mohd Arman examined cases of entrepreneurial efforts in the development of coastal 

village tourism and its socio-economic implications on the local communities residing in 

the Kovalam region. He conducted semi-structured interviews with the entrepreneurs and 

local community people of the Kovalam region. The presentation highlighted that 

Development of tourist information centres, roads and lighting facilities, improvement in 

water supply, are identified as some of the positive social implications. The local 

communities benefitted from the tourism and hospitality entrepreneurship as they gained 

new business opportunities with more women coming forward and asserting their positions. 

Despite of all the benefits tourism poses a threat to the beautiful coastal village of Kovalam 

because of the lack of a proper waste disposal system, increased use of plastic and 

production of garbage. 

Professor Prashant Gautam concluded the technical session by giving his valuable insights 

mentioning the challenges faced by the tourism and hospitality industry in the past few years 

during the pandemic. He emphasized that future researches should focus on overcoming the 

challenges of entrepreneurship so as to create a conducive atmosphere for the tourism and 

hospitality sector. 



Day – 3 : 30th January, 2022 

Valedictory Ceremony  

 

 

 

The ceremony began by the welcome address delivered by Conference Co-chair Prof.Nimit 

Chowdhary. The event was followed by Mr.Khalid’s presentation of conference report.  

Special guest at Valedictory, Prof. Syed Inayat Ali Zaidi, Former Dean Faculty of Humanities 

and Languages, Jamia Millia Islamia, outlined the traditional wisdom of the Indian business 

communities as the bulwark of entrepreneurial zeal in India which weathered many great 

upheavals since historic times.  

Guest of honor, Mr. Anil K Rajput, Joint Secretary, Association of Domestic Tour Operators of 

India, recounted the successful entrepreneurial models of distant, off the beaten track 

destinations and the need to replicate these on a wider scale. 

The Chief Guest of the valedictory session, Dr. Venu Vasudevan, IAS, Additional Chief 

Secretary of Higher Education and Tourism, Govt of Kerala, congratulated Jamia Millia Islamia, 

on organizing a comprehensive, well thought out and extremely relevant international 

conference. He posited that there is a great need to encourage community involvement and 

women participation in entrepreneurial activities for a resilient recovery in the tourism and 



hospitality sector in the aftermath of the Covid-19 pandemic. He believed that the stakeholders 

of the industry must have learnt from the conference with its practical and theoretical 

underpinnings. He also highlighted the Kerala model of entrepreneurial responsible tourism 

which emphasizes on the triple-bottom line of social, economic and environmental sustainability 

with the inclusion of the local communities. 

Dr. Sarah Hussain, Head, Department of Tourism and Hospitality Management and conference 

chair presented her concluding remarks about the conference and expressed her gratitude to all 

the participants and organizers for the successful completion of the 3-day conference. 

The ceremony concluded by the vote of thanks proposed by Dr. Nusrat Yasmeen, Organizing 

secretary of the conference. 
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Jamia Millia Islamia, New Delhi organises three-Day

International Conference on “Enterprise and

Entrepreneurialism in Tourism and Hospitality”
Friday, February 4, 2022, 19:54 Hrs  [IST]
HBI Staff | Hyderabad

One of the highest-ranking central universities of India, Jamia Millia Islamia, with NAAC A++ accreditation
organized a three-day 3rd International Conference on Enterprise and Entrepreneurialism from the 28th –
30th January, supported by the Ministry of Tourism, Govt. of India. 

The conference saw the unique blend of eclectic and high-octane, power packed more than 20 sessions-
including three plenary and five technical tracks of discussions, discourses, deliberations and workshops-
witnessing newer research insights and the best practices with viable solutions being presented on
Entrepreneurial Opportunities, Women as Entrepreneurs, Contemporary Issues, Innovation and
Technology, etc. in Tourism and Hospitality.

With the presence of legendary international thought leaders, inclusive of 4 serving or former Vice
Chancellors, 20 world-class speakers representing 5 International and 11 national Universities, 2
institutes of higher education run by the Ministry of Tourism, along with Government-run 2
Entrepreneurship Development Institutes, the conference offered the participants a unique opportunity to
discuss, deliberate, interact so as to open up to the many facets of Entrepreneurship in Tourism &
Hospitality and participate in workshops to learn and hone their skills to publish world-class researches
by the Influential editors of highly coveted top-ranking International Journals in the domain of Tourism and
Hospitality.
At its culmination, the Chief Guest of the valedictory session, Dr Venu Vasudevan, IAS, Additional Chief
Secretary of Higher Education and Tourism, Govt of Kerala, congratulated Jamia Millia Islamia, on
organizing a comprehensive, well thought out and extremely relevant international conference. He
posited that there is a great need to encourage community involvement and women participation in
entrepreneurial activities for a resilient recovery in the tourism and hospitality sector in the aftermath of
the Covid 19 pandemic. He believed that the stakeholders of the industry must have learnt from the
conference with its practical and theoretical underpinnings. He also highlighted the Kerala model of
entrepreneurial responsible tourism which emphasizes on the triple-bottom line of social, economic and
environmental sustainability with the inclusion of the local communities.

Other guests of honour, Prof. Syed Inayat Ali Zaidi, Former Dean Faculty of Humanities and Languages,
Jamia Millia Islamia, outlined the traditional wisdom of the Indian business communities as the bulwark of
entrepreneurial zeal in India which weathered many great upheavals since historic times. On similar
veins, Mr.  Anil K Rajput, Joint Secretary, Association of Domestic Tour Operators of India, recounted the
successful entrepreneurial models of distant, off the beaten track destinations and the need to replicate
these on a wider scale.
Over the three days, the conference initiated the much-required public engagement and discourse on the
issues of the revival and resilience of entrepreneurship in the wake of Covid-19 and its impacts on
tourism and hospitality with the special contributions of women in entrepreneurship. It refocussed  the
role of higher education and innovation in the domain to enhance the efficiency of entrepreneurship and
to welcome new avenues and opportunities offering solutions to the beleaguered industry and offer
direction for its bright future.

The online 3-day Conference was well attended by the prominent authorities from the Ministry of Tourism,
National Tourism Associations and Academia, making it extremely relevant with their vast experiences to
the needs of our ever-changing world. Some of the notable global thought leaders in the domain of
entrepreneurship joined to share their insights and disseminate their knowledge in the conference.

The leaders who enriched the participants with their world views and insights included, the world’s most
cited tourism research Scholar, Professor Colin Michael Hall, from School of Business, University of
Canterbury, New Zealand; Prof. Dimitrios Buhalis, from the Hong Kong Polytechnic University, who is the
Editor-in-Chief of the journal “Tourism Review”; Prof. Konstantinos Andriotis, from the Middlesex
University, London, United Kingdom, Prof. Stephen Pratt, The University of the South Pacific, Fiji, Dr.
Tracy Harkison, Associate Professor, Auckland University of Technology, New Zealand, Prof. S.C. Bagri,
Former Vice Chancellor, Himgiri Zee University and Former HoD, Centre for Mountain Tourism and
Hospitality Studies, HNB Garhwal University, Prof. Parikshat Singh Manhas, Director, School of
Hospitality and Tourism Management, University of Jammu, Prof. Monika Prakash, Nodal Officer, IITTM
Nellore, Prof. S.K. Gupta, Head, Centre for Mountain Tourism and Hospitality Studies, HNB Garhwal
University; Prof. Mohinder Chand, Deptt. of Tourism & Hotel Management, Kurukshetra University, Mr.
Priyadarshan Lakhawat, Principal, Institute of Hotel Management, Jaipur, Prof. Sampad K Swain, Deptt.
of Tourism Studies, Pondicherry University, Prof. Ashish Dahiya, Director, Centre for Life Skills & Soft
Skills, M. D. University, Rohtak, Prof. Ibohal Meitei, Manipur University, Prof. Yedla Venkata Rao,
Department of Tourism Studies, Pondicherry University, Prof. Prashant Gautam, Institute of Hotel and
Tourism Management, Punjab University, Prof. Sheeba Hamid, Coordinator & Training and Placement
Officer, Department of Tourism, Aligarh Muslim University, and Ms. Rajshree Bhargava, Asst Prof,
UITHM, Chandigarh Univ & State President, Punjab Tourism Rural Tourism Council (WICCI).

From the Entrepreneurship Development Institutes, we had experts in Dr. Poonam Sinha and Mr. Vishal
Ray.

From the Industry it was well represented by Mr. Rajeev Mehra the President of IATO and Hon Secretary
of FAITH, Dr. Madhu Chandok, President Women's Indian Chamber of Commerce & Industry (WICCI),
Delhi Chapter, Sonia Singh, Co-Founder Nippon Taiyo Hospitality.
This conference was the third in series of International Conferences we had over the last four years. With
each Conference we have evolved and added many new dimensions despite the trying conditions we
found ourselves in. 
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