
EXPERT COMMITTEE

Prof.ThlatAhmad
Patron
Vice-Chancellor.
Jamict Millia Islamia

Prof. MohammadMiyan
Honr Chief Advisor CDOL,
Fr t tt n der Director CDO L

Prol. \'.P. Singh
D ep artment of C ommerc e,

Uniyersity of Delhi

Prof. K.V.Bhanu Murthy
D ep tt rtme nt of C omm erc e

University of Delhi

Prof. Madhu Tyagi
School of Management
IGNOT]

Prof.Attam Prakash
Indictn Institute of Foreign Trade

Prof. M. Muitaba Khan
Officer on Special Dwty, CDOL

Mr. PrashantNegi
Hony. Jt. Director, CDOL

Dr.ArvindKumar
Hony. Jt. Director, CDOL

Dr. Ritu Sapra
Department of Commerce
Universiry of Delhi

Dr. Sunayana
Centre for Management Studies,

Jamia Millia Islamia

PROGRAMME COORDINATOR
A. Mannan Farooqui, CDOL, Jamia Millia Islamia

COURSE WRITER
Dr. Kirti Agarw zl, Smt. Vimla Devi Education Society, Delhi

BlockI(Units l-3)
Block II (Units 4-6)
Block III (Units 7-9)
Block IV (Units 10- I 2)
Block V (Units 13- 15)
Block VI (Units 16- l8)

A11 rights reserved: Printed and published on behalf of the CDOL, Jamia Miliia Islamia by \4kas@ Publishing House, New Delhi

December,2016

I SBN : 97 I -93 -5259 -6 t 4-0

.{ll nehts reserved. No part of this book may be reproduced in any form or by any means, electronic or mechanical, including
pbotocop-u-ing, recording or by any information storage or retrieval system, without permission in writing from the CDOL,
.larrua \filha Islamia. New Delhi.

Cover Credits: Anupama Kumari, Faculty of Fine Arts, Jamia Millia Islamia


