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Purchase & Inventory Control Office (PICO)
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No. F/PICOMI2010 14.06.2010
CIRCULER

In continuation of earlier Office Order No: PICO/IM/2010 dated 14-06-2010, M/s. Crac
Info Systems Pvt. Ltd. has been engaged for carrying out annual maintenance of PCs,

Peripherals, and UPS Systems in Jamia w.e.f July 01, 2010.

All authorized users of IT facilities in Jamia are requested to contact the IT Helpdesk, set
up by the above company in room no 008 of FTK-Centre for Information & Technology,
IMI for complaints / problems /assistance relating to PCs, Peripherals, Networking, MIS,

Antivirus installation ete in the following modes:

Through Jamia’s EPBX System: EPBX [xten.No.4266
Mr. Abdul Attari
IT Helpdesk Coordinator

Through E-Mail:

ithelpdeski@imi.ac.in

Through Jamia MIS Administration Module (Complaint Management System)
The Users are advised to always take the Complaint No against which their complaint is
logged by the IT Helpdesk. Delays, if any, may be escalated as per the escalation chart

available on hup://www.imiac.in™Notices/notice20] O/ THelpdesk. 201 0. pdi

It is further requested that departments may keep proper record of all the maintenance work
carried out by the company in their respective departments for service evaluation purposes.
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