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MPHMG-101 THEORETICAL ORIENTATION IN COMMUNICATIONS

This paper traces the broad theoretical questions, debates and positions, as well as disciplinary approaches
within the field of ‘media and communication studies’ from the last century to now. From the printing press
to the internet, the massive transformation in media and communication technologies over the last few
centuries have continuously and profoundly altered human lives. However, regardless of which period or
media we direct our scholarly gaze to, the overarching enquiry within the field remains the same — how are
media shaped by and shape our societies, and why. Exploring this broader question and its varied strands,
this course offers a historical review of scholarship in the field, in the west, and also in India. At the same
time, it engages with the more recent work, as it endeavours to address the powerful worldwide changes
within media technologies, institutions and practices in the last few decades, propelled by the twin forces of
globalisation and digitisation.

The paper is divided into three thematic modules.
Module 1: Communication as Process and Power

This first module is focused on the salient question of communication and power. The emergence of all
media have brought to the fore an array of concerns and expectations about their potential impacts — from
psychological, social, cultural to political. Scholars from different disciplinary traditions have enquired
about the basis as well as the nature of these impacts, and thereby theorised on how much power and what
kind of power do media institutions and texts have over their audience/consumers. This question,
encompassing the communicative chain of production, text and consumption, solidly lies at the heart of the
structure-agency debate within social theory. This module reviews some of the key scholarship and debates
on the question, from American behaviourist traditions of ‘effects’, and ‘uses and gratifications’, to critical
theorists of Frankfurt and Birmingham school, and their deliberations on mode of production, mass culture,
ideology and hegemony; to political economic and phenomenological approaches, as well as debates within
medium theory and post modernism.

1.1 Communication as Process
1.2 Power and Ideology
1.3 Media and Consumption

Module 2: Communication as Meaning

Situated in the broader arena of ‘culture as communication’, this module brings into view the various
approaches to studying communication as a process of meaning making, particularly the ways in which
meanings are encoded and decoded through media texts. Here, the theory of semiotics, as developed by
Saussure and Pierce would be discussed in detail. Thereafter, a diverse range of scholarship on ‘text,
signification and representation’, by scholars such as Hall, Barthes and Foucault would be discussed, along
with explorations by feminist and other critical scholars on this subject. Further, some of the hermeneutic
and discursive approaches to studying communication would be reviewed. And lastly, discussion would be
centered on the complex interplays of signs, signifying practices and meanings in contemporary world, as
illustrated by post modern scholars.

2.1 Sign and Signification
2.2 Encoding/Decoding
2.3 Reality and Representation

Module 3: Communication Studies in India
This module is focused on the field of ‘communication studies’ in India, its intellectual history, disciplinary

engagements and methodological orientations. Through a critical engagement with this body of
scholarship, it asks two key questions: what kind of communication concerns and challenges are unique to



a context like India and how have they been responded to, and, therefore, is there an Indian way of
engaging with communications? By way of such questions, the module helps map the contours of the field,
how it has evolved and the emergent directions.

3.1 Areas

3.2 Approaches

3.3 Pathways

Internal Assessment: (25 Marks)
End Semester Exam: (75 Marks)
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MPHMG-102: METHODOLOGICAL ISSUES IN COMMUNICATION

This course is designed to combine discussion of the qualitative approach to research with an
application component tailored to the student’s individual research plans for his/her Ph.D. thesis. The
application component allows the student to engage in original data collection, and to transcribe code
and analyze the data collected (essentially to “try out” the method before beginning formal data
collection for the doctoral thesis). The course includes discussion of qualitative research,
responsibilities of the researcher, ethical questions, and relevant approaches to data collection.
Lectures are balanced with student discussion and meetings on individual student projects.

Module I: Approaching Qualitative Communication Research

e Approaching Research

¢ Formulating and Designing Research Questions
e Bias, Reflexivity and Responsibility

e Ethical Questions in Research

Module IT: Method in Qualitative Communication Research

o Individual and Group Interviewing
e Focus Group Discussions

¢ Ethnography and Stories

o Textual/Content Analysis

Module IIT: Techniques in Qualitative Communication Research

o Fieldworks and Research Notes
e Analysis in Qualitative Research
¢ Making Sense of Qualitative Data

Internal Assessment: (25 Marks)

End Semester Exam: (75 Marks)

Reading List

1.

Now

o

10.

11.
12.

Bailey, Kenneth D. 1978. Methods of Social Research. Free Press.

Becker, H.S. (2002). The life history and the scientific mosaic. In D. Weinberg (Ed.), Qualitative research
methods. Malden, MA: Blackwell Publishers.

Berelson, Bernard. 1952. Content Analysis in Communication Research (New York: Free Press).

Berger, A.A. 2011. Media and Communication Research Methods: An Introduction to Qualitative and
Quantitative Approaches. Sage Publications.

Burgess, R.G. 1991. In the Field: An Introduction to Field Research (London: Routledge).

Cassirer, Ernst. 1932. The Philosophy of the Enlightenment. Princeton University Press.

DeVault, M.L. (2002). Talking and listening from women’s standpoint: Feminist strategies for
interviewing and analysis. In D. Weinberg (Ed.), Qualitative research methods. Malden, MA: Blackwell
Publishers.

Eichler, M. 1988. Nonsexist Research Methods (London: Unwin Hyman).

Emerson, R.M. (2001). Contemporary field research: Perspectives and formulations (2" ed.). Prospect Heights,
IL: Waveland Press.

Emerson, R.M., & Pollner, M. (2002). Difference and dialogue: Members’ readings of ethnographic
texts. In D. Weinberg (Ed.), Qualitative research methods. Malden, MA: Blackwell Publishers.

Fetterman D.M. (2010). Ethnography: Step by step (3 ed.). Los Angeles, CA: Sage Publications.
French, S.L. (2003). Reflections on healing: Framing strategies used by acquaintance rape survivors.
Journal of Applied Communication Research, 31(4), 298-319.



13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27.
28.

29.

30.

31.

32.

33.
34.

35.

36.
37.

Giddens, Anthony. 1978. ‘Positivism and its Critics’, in Tom Bottomore and Robert Nisbet (eds.).
History of Sociological Analysis. Heinemann.

Goffman, E. (2002). On fieldwork. In D. Weinberg (Ed.), Qualitative research methods. Malden, MA:
Blackwell Publishers.

Goode, William J and Paul K. Hatt. 1952. Methods in Social Research . McGraw-Hill.

Hampson, Norman. 1968. The Enlightenment. Penguin Books.

Hodder, 1. (2002). The interpretation of documents and material culture. In D. Weinberg (Ed.),
Qualitative research methods. Malden, MA: Blackwell Publishers.

Holstein, J.A., & Gubrium, J.F. (2002). Active interviewing. In D. Weinberg (Ed.), Qualitative research
methods. Malden, MA: Blackwell Publishers.

Holsti, Ole R. 1969. Content Analysis for the Social Sciences and Humanities (Reading: Addison-Wesley).
Homan, Roger. The Ethics of Social Research (London: Longman).

Hughes, E.C. (2002). The place of field work in social science. In D. Weinberg (Ed.), Qualitative research
methods. Malden, MA: Blackwell Publishers.

Keyton, J. (2006.) Communication research: Asking questions, finding answers (2™ ed.). New York, NY:
McGraw Hill.

Kohout, Frank J. 1974. Statistics for Social Scientists: A Coordinated Learning System (New York: John
Wiley).

LeCompte, M. & Schensul, J. (1999.) Designing and conducting ethnographic research. Walnut Creek: Alta
Mira Press.

Lee, P. (2006). Bridging cultures: Understanding the construction of relational identity in intercultural
friendship. Journal of Intercultural Communication Research, 35(1), 3-22.

Machin, David and Andrea Mayr. 2012. How to Do Critical Discourse Analysis: A Multimodal Introduction.
Sage.

Parry, R.L. (2005). In the time of madness. New York, NY: Grove Press.

Phillips, Nelson and Cynthia Hardy. 2002. Discourse Analysis: Investigating Processes of Social Construction
(Thousand Oaks: Sage).

Pink, Sarah. 2007. ‘Applied Visual Anthropology: Social Intervention and Visual Methodologies’, in:
Sarah Pink (ed.) Visual Interventions: Applied Visual Anthropology (New York: Berghan Books), 3-28.

Roy, B. (1994). Some trouble with cows: Making sense of social conflict. Berkeley, CA: University of
California Press.

Schafft, G.E. (2002). Scientific racism in service of the Reich: German anthropologists in the Nazi era.
In A.L. Hinton (Ed.), Annihilating difference: The anthropology of genocide. Berkeley, CA: University of
California Press.

Schensul, S.L., Schensul, J. & LeCompte, M. (1999). Essential ethnographic methods. Walnut Creek: Alta
Mira Press.

Singleton, Royce A. and Bruce C. Straits. 1999. Approaches to Social Research. Oxford University Press.
Smith, Ken. et. al. 2005. Handbook of Visual Communication: Theory, Methods and Media. Laurence
Erlbaum

Srinivas, M.N., A.M. Shah, and E.A. Ramaswamy. 1979. The Field Worker and the Field: Problems and
Challenges in Sociological Investigation (New Delhi: OUP).

Wengraf, T. (2001). Qualitative research interviewing. Thousand Oaks, CA: Sage Publications.

Zeitlin, Irving M. 1968. Ideology and the Development of Sociological Theory. Prentice-Hall Inc.



MPHMG-103: MEDIA AND LABOR (OPTIONAL PAPER) (SEMINAR PAPER)

While wage based labour was prominent in the capitalist system, the factory as site of production was
unable to keep up with innovation and labour became organised around technology. This led to changes
in nature of employment and requirement of specific skill-sets for workers, as labour become more
intangible in form. With shift to Service economy, the production process required interactive
communication between producers and consumers, reflected in skill requirement for jobs. This course
engages with the Marxian notion of value and looks at changes within the mode of production that
affected traditional work processes. It then traces changes in Industrial production in late 20™ Century
that led to reorganisation of labour around new forms of technology. It further looks at intangible labour
within service-based work and forms of labour dealing with customer services. The Indian economy saw
growth of the Software and BPO sector with coming of globalisation and liberalisation in 1990s where
labour came into purview of marketplace. In this post welfare economy labour, management practices
control labour more than ever before. The course looks at issues around organisation of labour as
reflected through IT policies in India and questions of labour and autonomy.

Module I

1. Work, Value and Alienation

2. Division of Labour

3. Taylorism, and Scientific Management

Module IT

1. Post Industrial Society, Organization of work and Immaterial Labour
2. Affective and Emotional Labour

3. Globalization, Labour and Precarity

Module ITT

1. Economics of Off-shoring

2. IT Policies and Labour Issues in Indian IT Industry
3. Information Labour and Unionism

Module wise distribution

The first module deals with Labour theory of value looking at conditions and processes that affect value
creation. It then looks at the notion of Division of Labour within Industry. It traces changing practices in
Labour Management and how these practices influenced specialization of labour forms.

The second module traces changes in Industrial Policy and the shift to service-based work. It looks at
intangible forms of labour within such work, especially labour based on use of affects. The module looks
at the organization of labour around technology and precarious conditions within Labour Market.

The third module looks at Off-shoring and Outsourcing processes within Indian IT Industry. It looks at
import-export policy in India focusing on policies for IT Infrastructure within the (i) Electronics Policy
(1975 — 1991) and the (ii) IT Policy (post 1991). It then looks at the issue of IT based Labour Unionism,
barriers to Unionism and scope of cross border alliances.

Internal Assessment: (25 Marks)

End Semester Exam: (75 Marks)



MPHMG-104: TECHNO-SOCIALITY AND PHILOSOPHY OF COMMUNICATION

As the title suggests the new world of techno-sociality raises pertinent philosophical issues on the
question of communication and information especially in the context of contemporary post-humanism
and post-structuralism. The latter theories have radically reconfigured the present-day world and its
social and ontological implications. This, in turn, calls for the very reassembling of the notion of ‘social’
itself, as profoundly proposed by Bruno Latour. Drawing mainly from philosophers like Gilles Deleuze
and Felix Guattari, Gilbert Simondon, Bernard Stiegler and Bruno Latour, this course will engage with
the relation between the complexities of the emergent contemporary world and the reconstituted role of
media and communication within it. The emergent present world, the new philosophy, and the concept
of transformed media logically disengage from the interpretations and paradigms of yesteryears. Perhaps
the most important one in this context is Frankfurt School and its critical method, which unfortunately is
proving increasingly redundant before the sophistication of the present-day technology, unmanageably
complex information flows, and the new modalities of communication. Post-humanism and post-
structuralism emerge specifically in this conjuncture and play a double function: both interrogate the
sterile paradigms of the past as well as re-orient the analysis of the present-day world and new media in a
radically novel direction. The proposed course focusses on one of the most crucial dimensions of this
reinterpreted reality: the techno-social. This bi-legged, hyphenated concept has deep cybernetic and
ontological underpinnings; its two parts are mediated by yet another profound post-human concept, “the
machine”. This course, in effect, structures its analysis on three complexly interrelated concepts—
technology, social, and the machine— and tries to unravel their philosophical implications in the
domain of information, media, and communication.

Module I — Introducing Posthumanism

¢ Anthropocentrism : Man and his Doubles
¢ Disciplinary and Control Societies
e Posthumanism

Module IT - Philosophy of Machines

o Cybernetics
o Machine/Human — Cyborgs
o Technogenesis

Module IIT - Machinic Philosophy
o Assemblages/Rhizome
o Actor Network Theory
e Postmedia

Internal Assessment: (25 Marks)

Final Exam: (75 Marks)
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MPHMG- 105: MEDIA AND CONFLICT

The paper employs a comprehensive approach to understand conflict and its relationship with media.
While studying an overview of major theories of conflict, peace and conflict management, it explore
varieties, styles and approaches of analysing the conflict in both national and international levels and
how media contribute, act and influence. Emphasis is also placed on how identity (ethnic, gender,
religious, national, political) initiates, perpetuates and resolves conflict thereby shape and mould the
course of the media. Further, the core component is to write a seminar paper on specific theme to
understand the nature of conflicts and the role of media in enunciation, representing and managing
conflicts.

Module 1: Theoretical Understanding
1.1 Conflict Defined

1.2 Foundational theories

1.3 Identity and Conflicts

Module 2: Media and Conflict Dynamics
2.1 Framing Devices

2.2 Reporting Conflict

2.3 Media and Spectacle

Module 3: Mediation and Peace-building
3.1 Peace Journalism

3.2 Conflict Management and Negotiation
3.3 Resolving Conflict-

Final Submission: (100 Marks)
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MPHMG 106 - POST MEDIA: TECHNICITY, FOLDS AND ASSEMBLAGES

Drawing mainly from philosophers like Gilles Deleuze, Felix Guattari, Donna Haraway, Gilbert
Simondon, Bruno Latour, Lazaretto and Bernard Stiegler this course will engage with the relation
between the complexities of the emergent contemporary world and the reconstituted role of media and
communication within it. The first module will interrogate critically the concepts of technology,
technicity, machine and the megamachine to understand that the machine is not taken in any
metaphorical sense in the work of Deleuze and Guattari. The second module aims at providing a general
introduction to media theory, i.e. mediology, in various contexts and further searching for alternative
theory to the given media studies from Deleuze’s perspective on the relation between monad and its
folds. The third module will focus on the deterritorialization of flows in the context of postcinema and
postmedia ecology. In this module, apart from a Deleuzian analysis of classical cinema, we look at how
video, live streaming and the manifestation of new universes of reference can engineer new ways of
thinking.

Module I: From the Philosophy of Machine to the Machinic Philosophy
o Technogenesis

e Cyborg Theory

e Machinic Assemblage

Module IT: Monadic Media and Its Folds: On the Assemblage of Post-Media
e Machinic Assemblage

e Deleuze and Fold

o Post Media Ecology

Module IIT: Postmedia Flows: Cinema, Streams, Video and New Media
¢ Video Philosophy

¢ Deleuze and Cinema

e Technics and Time

Internal Assessment: (25 Marks)

End Semester Exam: (75 Marks)
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MPHMG-107: MEDIA, CITIZEN MOVEMENTS & SOCIAL JUSTICE
(Seminar Paper)

This course is aimed at interrogating the complex relationships between media, democracy, citizenship
and social justice, through the particular lens of the global south. As we increasingly see, the normative
and cherished notion of democracy is now under scrutiny, as new political configurations, modes of
governance and resistance take form across nations. In fact, the developments and experiences of the
countries in global south, whether of Latin America, Africa and Asia, continually pose a challenge to the
universality of these concepts. In many ways, media’s relation with democracy is different in different
societies. However, there are also shared patterns that deserve scholarly attention. In directing our gaze
to the empirical, especially in the less studied contexts, we bring new insights to, or rather renew our
theoretical ideas, which are better able to capture the shifting political realities of today and of times to
come.

The course is structured in three thematic modules:
Module 1: Media, Citizenship and Democracy

The first module addresses the foundational ideas of the role of media in democracy and nation building
in post colonial contexts and the progressive shifts in the discourse on citizenship. It explores how media
becomes an important site of representation and contests of different publics and interests within a
democratic polity. Far from being neutral, media rather acts as arbiter between these interests, helping
construct the nation-state, with its set of inclusions and exclusions.

Module 2: New Media and Publics

Even as our theoretical engagement with the role of traditional media in democracy is far from settled,
we find that our quest has now opened up to questions of how new media technologies and social media
have transformed the political sphere with the rise of new ‘ publics/counter-publics’ and their ‘voices’.
Through a range of national and transnational case studies, this module would bring into discussion the
emergent sphere of digital activism, and in doing so enquire as to who is accessing these media and how,
what are interplays between digital activism and older activist sites and practices, and how are these
tools and practices mediating politics of identity, representation and citizenship across contexts.

Modul2 3: Media Reform and Social Justice

Following on the second module, this module focuses on the question of media and social justice. The
question here is not only how movement actors use old and new media to publicise social justice causes,
but also how global media structures facilitate or hinder media’s role in fostering justice. The issue of
media structures is important, and this is why media today are seen not only as a subject but also an object
of social justice action, as seen in the emergent movement on media reform and justice. This movement
would be considered at length, from its origins to the present.

Course Evaluation
The paper will be taught in a seminar mode. The students are expected to do weekly readings and

participate in classroom discussions, as well as make periodic presentations and submissions during the
semester.
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