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This document outlines the details of the Diploma in Tourism and Travel Management
Programme offered by Department of Tourism, Hotel, Hospitality and Heritage Studies of
Jamia Millia Islamia. This document is an effort to outline the process for the convenience of
aspirants. However, in case of a doubt/dispute the relevant Ordinances and Regulations of
the University shall prevail.
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The Department of Tourism, Hotel, Hospitality and Heritage Studies launched the Diploma in

Tourism 2005. The Diploma programme has been well received. Students completing the
programme have been able to find decent placement with the industry. The programme focuses on
skills which can help the learner with:
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Nomenclature

Department

Faculty
Type
Level
Duration
Evaluation
Credits
Intake

Background

Eligibility

Admission

Requirements

Assisting in managing a Travel Agency

Ticketing and fare construction

Selling products and packages for travel companies
Basics of a foreign language

PG DIPLOMA IN TOURISM AND TRAVEL MANAGEMENT

Department of Tourism, And, Hospitality Management

Faculty of Humanities and Languages

Part-time Diploma Programme

Level 8

One year, two semester programme (Four courses per semester)
Annual

34 credits

30

A good number of travel agencies and tour operators require individuals to
assist the office. A graduate with good communication skills and some basic
training is welcome in small and medium sized tourism companies distributed
all over the country including Y and Z category cities and towns.

Graduate with at least 45 % marks or a Level 7 Certificate of this or any other
university.

Based on admission test and interview

Desirable that the students seeking admission have good communication
skills and some degree of comfort with using computers.
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Courses

DTM 101
DTM 102
DTM 103
DTM 104
DTM 105
DTM 106
DTM 107
DTM 108
DTM 109

Course

Contemporary Tourism

Tourism Geography

Ticketing and Fare Construction
Foreign Language (Basic)
Itinerary Planning and Costing
Tourism Sales and Negotiation
Foreign Language (Intermediate)
Project

Comprehensive Viva-voce

Total
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Credits
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