
Paper 102:  Methodological Issues in Communication 

                                          

DESCRIPTION                                                  MODULES 

 
This course is designed to combine discussion of the qualitative   approach to 
research with an application component tailored to the student’s individual 
research plans for his/her Ph.D. thesis.  The application component allows 
the student to engage in original data collection, and to transcribe, code and 

analyze the data collected (essentially to “try out” the method before 
beginning formal data collection for the doctoral thesis).  The course includes 
discussion of qualitative research, responsibilities of the researcher, ethical 
questions, and relevant approaches to data collection.  Lectures are 

balanced with student discussion and meetings on individual student 
projects. 

 

Approaching Qualitative  
Communication Research 

 

Method in Qualitative 
 Communication Research 

 

Techniques in Qualitative  
Communication Research 

 

 
Meetings and discussions of individual student research projects will take place throughout the course. 

 
MODULE: Approaching Qualitative Communication Research 

 

Approaching Research 

 Positivist, interpretive and 

critical approaches   

 Historical background to 

qualitative research  

 Why we use the qualitative 

approaches 

Research of the Researcher 

 Formulating qualitative 

research  questions  

 Designing qualitative 

research 
 

Role of the researcher 

 Researcher bias  

 Reflexivity 

 Responsibility of the 
researcher 

Ethics 

 Background on 

ethical problems in 
social research  

 Institutional 

Review Board 

 Protecting 

participants 

 

 
MODULE: Methods in Qualitative Communication Research 

 
 

Individual and Group 
Interviewing 

 Structured, semi-

structured, open interviews  

 Structured interviews  

 Logistics 

Focus Group Discussions 

 Different between FGD 

and interview 

 Preparing for FGD  

 Logistics 

 Approaches to analyses  

Ethnography and Stories 

 Case Study 

 Participant Observation 

 Life History/Narrative 

Artifacts and Texts 

 Content analysis 

 Document analysis 

 Other types of 

artifacts 

 

 
 

MODULE: Techniques in Qualitative Communication Research 
 
 

Fieldworks and Research Notes 

 Gaining access 

 Homophily and 

heterophily  

 Recording Data  

 Types of field Data 

 Debriefing participants 

Analysis in Qualitative 
Research 

 Positionality and 

standpoint 

 Bias Identification and 

acknowledgment 

 Insider/Outsider 

Making Sense of 
Qualitative Data 

 Organizing data 

 Thematic Codes  

 Code identification 

Conclusion 

 Review 

 Reporting 

qualitative 
 findings 
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