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Dr Iffat Naseem
Assistant Professor
Email: Primary: inaseem@jmi.ac.in
Secondary: rose12333siddiqui@gmail.com
Mobile: +91-9818529257

Office address:Department of Hospital Management and Hospice Care,
Faculty of Management Studies, Jamia Millia Islamia, Jamia Nagar, Okhla, New Delhi-110025.

Educational Qualification:- PhD (Health Management from Jamia Hamdrad), MBA (Hospital,
Health and Pharmaceutical Management from Jamia Hamdard), M.sc (Dietetics and Food
Service Mgt from IGNOU,New Delhi), DNHE (Diploma in Nutrition and Health Education from
IGNOU, New Delhi),BUMS (Jamia Hamdrad),B.sc ( Chemistry Hons from Patna University).

EMPLOYMENT HISTORY
09/2022 — Present
Assistant Professor | Jamia Millia Islamia, New Delhi, INDIA

05/2016 — 09/2022
Assistant Professor/Jamia Hamdard, New Delhi.

07/2009-05/2016
Management Associate/ Jamia Hamdrad, New Delhi.

Industry Experience

Worked as Resident Medical Officer for 3-4 yeras in the Hospitals of New Delhi.
Worked as Consultant In the Department of Placement Cell, IGNOU,New Delhi.

Professional Development

» UGC Sponsered, Orientation Programme from 23rd May to 19™ June ,2017 in Jamia
Millia Islamia,New Delhi with grade A.

» Completed two weeks Faculty Development Programme on “ Managing Online Classes
And Co-Creating Mooc” from April 20-May 06,2020 from Teaching Learning Centre
Ramanujan College University of Delhi sponsored by Ministry Of Human Resource
Development Pandit Madan Mohan Malaviya National Mission On Teachers And
Teaching.
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Completed one week Faculty Development Programme on “University, Engagement:
Moving towards Engaged Teaching, Research and Services on May 2020 from Pria
International Academy, New Delhi.

Completed One Week Online Faculty Development Programme on “Research
Methodology & Techniques” under Pandit Madam Mohan Malviya National Mission on
Teachers and Training Scheme of MHRD,Govt of India held from 5™ to 11" June,2020 at
Atma Ram Sanantan Dharma College (University Of Delhi) In Collaboration With
Teaching Learning Center,Ramanujan College (University Of Delhi).

Participated in one week online faculty development programme on the theme
“Education and Resilience during Covid-19 and beyond” organized by Army Institute of
Education, greater Noida from 16-23 December 2020.

Completed UGC Sponsored Online Faculty Induction Programme from 10nth February
to 11" March,2021 organised by UGC Human Resource Development Centre, Jamia
Millia Islamia, New Delhi with grade A.

UGC Sponsored Online Refresher Course in Two week Refresher Course in Commerce
& Management Studies , from 10nth January to 22" January organised by the UGC-
HRDC Jamia Millia Islamia, New Islamia, Delhi, 2022 with grade A.

Two weeks faculty Development Program on “ Machine Learning and Artificial
Intelligence sponsored by Department of Science and Technology (DST), Govt of India
held from 1% to 14™ August, 2022 at Jamia Hamdrad, New Delhi.

Completed the NEP 2020 Orientation and Sensitization Programme under Malaviya
Mission Training Programme (MM-TTP) of University Grants Comission (UGC)
organized by MMTTC, Jamia Millia Islamia, New Delhi from 19th April to 30th April
2024.

Completed the 6 days Residential Short Term Course on Specific Learning Disabilities
organised by the MMTTC,Jamia Millia Islamia, New Delhi from 3rd December to 9th
December,2024 with grade A.

Working as Nodal Officer in the department of Hospital Management and Hospice
Studies, Faculty of Management Studies, Jamia Millia Islamia, New Delhi.

Worked as a Coordinator for the induction Programme for MBA (Helath care ) and MBA
(Pharmaceutical Mgt) in the year 2023, in the Department of Hospital Management
Studies, Jamia Millia Islamia, New Delhi.

Worked as Core Committee member in the the National Seminar on "Technological
Disruption: Reshaping the Landscape of Healthcare" organized by the Department of



https://www.linkedin.com/in/department-of-hospital-management-and-hospice-studies-dhmhs-950359252/
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Hospital Management and Hospice Studies at Jamia Millia Islamia conference organised
by Jamia Millia Islamia in 2023.

Conference/ Workshops Participation/ Paper Presentation :-
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Participated in one day National Health Management Seminar on “ Corporatization of
Health Care Services’” held on 26™ March 2007 at Jamia Hamdard, New Delhi.

Participated in one day National Marketing Seminar on “ Building Brands — The Indian
Way , held on 21% Nov 2009 at Jamia Hamdard, New Delhi.

Participated in one day National Pharmaceutical Management Seminar on “India Pharma
Inc. Addressing key Challenges to Leverages Opportunities.” held on 13" March 2010 at
Jamia Hamdard, New Delhi.

Participated in one day National Seminar on “ADVERTISING -- Scaling New Peaks”,
held on 5th March 2011 at Jamia Hamdard, New Delhi.

Participated in one day National Conference on “Population action towards a better
tomorrow” held on 11™ July 2012 at Vigyan Bhawan, New Delhi.

Participated in two day International Conference on ““ Business, Social Responsibility and
Transformation: Indian and International Perspective” in collaboration with Federation of
Indian chambers of commerce and industry at Jamia Hamdard held on February 8-
9,2013.

Participated in one day National Conference on “Talent Management” held on 22"
March 2013 at Jamia Hamdard, New Delhi.

Participated in two day National Seminar on “Climate change, environment and
sustainable Development, on 9-10 December 2013 at Jamia Hamdard, New Delhi.
Participated in two days National Convention on Quality in Public Health” on 4"& 5"
November 2014 at NDMC, New Delhi.

Attended round table on Interventions in health skill development: Making India
Employable at Jamia Hamdard, New Delhi on 19" March 2015.

Attended round table on Interventions in health as part of Effective CSR, at Jamia
Hamdard, New Delhi on 3R° March 2015.

Participated in the IBM SPSS Statistics, Training Program organized by SPSS South Asia
at Jamia Hamdard, New Delhi from 13/02/15 to 15/02/15.

Participated in one day National Seminar on “ Demographic Challenges in India: Current
Scenario and Future Direction “ on the occasion of “World Population Day” at the
institute of Economic Growth, Delhi on 9" July 2015.

Participated in one day workshop on Digital India on 20.10.16 at Jamia Hamdard
(Deemed to be University) New Delhi.

Participated in one day FDP on 7" January 2017, organized by New Delhi Institute of
Management, New Delhi.


https://www.linkedin.com/in/department-of-hospital-management-and-hospice-studies-dhmhs-950359252/
https://www.linkedin.com/in/jmiofficial/
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Participated in the seminar on Foreign Trade Policy on “Skill India” and “Make in India”
on 8" 9th and 10nth February 2017 organized by Department of Management, Jamia
Hamdard, New Delhi, India.

Participated in one day workshop on “Team Building through Bidding and Manifestation
of Management Skills’ organized by the Department of Management, SMBS, Jamia
Hamdard (Deemed to be University), New Delhi on 5" February 2018.

Participated as a delegate in the two day International Conference on “Innovative Health
Financing Mechanisms: Making Healthcare Affordable in India” during January 19" and
20™ 2018 in Jamia Hamdard (Deemed to be University), New Delhi.

Participated in one day National Conference on Pharmaceutical Regulatory Landscape,
Its key role and Functions on 13" February, 2018, in Jamia Hamdard (Deemed to be
University), New Delhi.

Participated in one day Faculty Development Programme in “Productivity Quotient
“organized by the Internal Quality Assurance Cell (IQAC), 2019.Jamia Hamdard
(Deemed to be University), New Delhi.

Participated in one day Conference on “Raising Happiness Index Through Value
Education & Spirituality” organized by Rajyoga Education & Research Foundation
(Education Wing) and Brahma Kumari, on 03 February, 2019 at R-4 Hari Nagar, New
Delhi.-110064.

Worked as Co-Host in Jamia Hamdard on Live Webinar on the Topic Inflammatory
Markers in Covid-19, in September 2020New Delhi.Participated in two day National
Symposium on Evidence Synthesis for Medicine, Public Health &Social Development on
10-12" April, 2019 in New Delhi, 2019.

Participated and attended the virtual Global Symposium on ‘“Human Resources for
Health: Optimizing the Health workforce for Accelerating the Universal Health Coverage
in India” held on 3™ and 4™ December 2020.

Participated in two days International Symposium on Wheat Related Disorders, in India
Habitat Centre, New Delhi.

Given oral presentation on “ICT Contribution in Health Care Technology” on 28™ and
29" Dec 2009 in 10nth Annual Conference of All India Association of Teacher Educators
at R.K. Puram, New Delhi.

Participated and presented a paper on “Performance of Maternal Mortality in India with
Respect To NRHM” In Two Days National Conference On NRHM:
A Review Of Past Performance & Future Directions On
August 6-8, 2013 At Institute Of Economic Growth New Delhi.

Participated and presented a paper on “Burden of Multiple Disabilities among Older
Population in India: An Assessment of Differential Factors. In two days International
Conference on Universal Health Coverage: Road Map for 2020 on 3" and 4™ October,
2015 in 20" Pradanya 2015 at Institute of Health Management Research, Jaipur.
Participated and presented a paper on “Out-of-Pocket Expenditure on Pregnancy and
Delivery Care among Urban Households in South Delhi and won the Third prize in the
two day International Conference on “Innovative Health Financing Mechanisms: Making
Healthcare Affordable in India” during January 19" and 20" , 2018 in Jamia Hamdard
(Deemed to be University), New Delhi.

Participated and presented a paper on Importance of Pharmacovigilance: Issues and
Challenges in National Symposium on Research Methodology on 7" March,2018
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organized by Department of Pharmacology in School of Pharmaceutical Education and
Research on 7" March,2018 Jamia Hamdard (Deemed to be University), New Delhi.
Participated as a delegate in one day Symposium on Blood and Organ Donation Under
the theme ‘Donate Life... Pay it forward and add color to lives’ on gth March, 2018
organised by Rufaida College of Nursing, Jamia Hamdard (Deemed to be University),
New Delhi.

Participated and presented a poster on “Significance of Pharmacovigilance in
Pharmaceutical Industry: A descriptive Study” in one day National Conference on
Current Trends in Translational Medicine and Pharmacovigilance: Stress on Skill
Development, Jamia Hamdard (Deemed to be University), New Delhi.

Participated and presented a paper on “Role of Teacher’s Education on Sustainable
Development Goals with respect to its Equity and Economy” on 21% February 2019 in
National Conference Army Institute of Education, Greater Noida.

Participated in one day workshop on “Team Building through Bidding and Manifestation
of Management Skills” on 8" February, 2019, organized by the Department of
Management, SMBS, Jamia Hamdard, New Delhi.

Presented a paper in International Conference on Science and Arts of Holistic Health:
Issues, Challenges, Opportunities, prevention, awareness (Holistic Health:2019)
organized by “Krishi Sanskriti Publications” on 28" September 2019, in Jawahar lal
Nehru University, New Delhi.

Presented a paper on “ An Analytical Study on “Management of Maternal Health in
South Delhi,R.K.Puram.” in International Conference Emerging Issues on Contemporary
Business Practices in the Era of Intelligence (EICBI-19) in International Conference in
November 8 and 9" November, Bareily, U.P.

Participated and presented paper on “Role of healthcare providers with respect to
Maternal Health and Neonatal Outcome in the International Workshop on Imbibe
Research Culture to Empower Nursing Professionals for Imparting Quality Health Care
“at Kalinga Institute of Nursing Sciences KIIT deemed to be University, Bhubaneswar,
Odisha on 17""-19" December, 2020.

Participated and presented an online paper on “Streamlining the OT Process by
improving Communication among Operation Theatre Workers based on Sarvodhya
Hospital, Faridabad, and Haryana in second International Conference in Emerging Issues
on Contemporary Business Practices in the Era of Intelligence (EICBI) in
November,2020, Bareily,2020.

Participated and presented a paper on “A Study on the Assessment of Paternal Stress due
to COVID-19 on Mothers who have children below 10 years” in Management Functions
in COVID-19 ERA, in May,2021 Jamia Millia Islamia, New Delhi.

Participated and presented a paper on “An observational Study to Evaluate the Covid-19
Vaccination Process at Holy Family Hospital, New Delhi “in 9™ Asia Pacific
International Conference on Changing Business Practices in Current Environment in
April, 2022.

Participated and presented (online ) “Frontier Analysis of Leading Biosimilars* in the 3™
International Finance Conference, in March, 2022, in the Centre for Management Studies
in Jamia Millia Islamia, New Delhi.

Participated and presented a paper on “Significance and Historical Analysis of
Sustainable Development: A Perspective” in International Conference on Recent
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Advances in the field of Management, Law, Education and Technology: An
Interdisciplinary Approach (Online modein on June 2" 2022.

Participated and presented a paper on “Impact on Maternal and Child Health with the
contribution of Health Care Provider: A Survey based study of District Ghaziabad” in
ICSSR Sponsored International Conference on Sustainability and Digitalization on 28"&
29™ September,2022 organized by Department of Management, SMBS, Jamia Hamdard,
New Delhi.

Worked as Steering Committee Member in 2nd MIMSE MANDALIKA
INTERNATIONAL MULTI-CONFERENCE ON SCIENCE AND ENGINEERING
2023 in Raja Kuta Mandalika, Lombok from 28-30 November 2023.

Worked as key note speaker on ,*“ A discussion on an Evolution of MCH with reduction
of MMR& IMR : Programmes and Schemes ,, in 2nd MIMSE MANDALIKA
INTERNATIONAL MULTI-CONFERENCE ON SCIENCE AND ENGINEERING
2023 in Raja Kuta Mandalika, Lombok from 28-30 November 2023.

Worked as Reviwer in 2nd MIMSE MANDALIKA INTERNATIONAL MULTI-
CONFERENCE ON SCIENCE AND ENGINEERING 2023* in Raja Kuta Mandalika,
Lombok from 28-30 November 2023.

Participated in A Training Workshop on "Ethics For Research Involving Human
Participants™ in Faculty of Dentistry and Jamia Ethics Committee on 12th November,
2024.

Papers Published in International Journal

John, S., Dabas, K. & Naseem, I., (2014) “Economic Evaluation of an Eye Hospital in
Terms of Net Present Value and Profitability Index,” International Journal of Research
Foundation of Hospital and Healthcare Administration Vol. Issue ISSN: 2347 4254, e
ISSN: 2367-4602.

Naseem, I.,Ravichandarn.N., (2015) “Reproductive Health Services And Its Differentials
In Ghaziabad (Uttar Pradesh): A Case Approach With National Health Mission”
International Journal of Management Research and Review,VVolume 5/Issue 1/Article No-
2/14-20 ISSN: 2249-7196.

Naseem, I., Ravichandran,N (2017) “Role of Traditional Birth Attendants on Maternal
and Child Health” International Journal of Healthcare Science, Vol.5,Issue-2,ISSN 2348-
5728(Online).

Papers Published in International Journal and National Journal (Peer reviewed and

UGC Care)

John, S., Dabas, K. & Naseem, I., (2014) “Economic Evaluation of an Eye Hospital in
Terms of Net Present Value and Profitability Index,” International Journal of Research
Foundation of Hospital and Healthcare Administration Vol. Issue ISSN: 2347 4254, e
ISSN: 2367-4602.
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Naseem,l.,Ravichandarn, N., (2015) “Reproductive Health Services And Its Differentials
In Ghaziabad (Uttar Pradesh): A Case Approach With National Health Mission”
International Journal of Management Research and Review,Volume 5/Issue 1/Article No-
2/14-20 ISSN: 2249-7196.

Naseem, 1., Ravichandran,N (2017) “Role of Traditional Birth Attendants on Maternal
and Child Health” International Journal of Healthcare Science, Vol.5,Issue-2,ISSN 2348-
5728(Online).

Naseem, I., John, S., & Goel, S., (2017) “Assessment of the stigma associated with the
HIV amongthe adolescents and ways to reduce the stigma" Review of
ProfessionalManagement, Vol.15, Issue-1, ISSN: 0972-8686.

Gupta, A., Naseem,I(2019) on “Study on Awareness of Health Education in Society
With Respect to Sustainable Development Goal” International Journal of Bio technology

and Biomedical Sciences, Volume5, Issue2 p-ISSN: 2454-4582, e-ISSN: 2454-7808.

Naseem,I; (2020) “ Assessment of Differential Factors of Burden of Multiple Disabilities
Among the Older Population in India” Vol.12, No 2, RNI No: UPENG/2007/19207
Published by Bizcraft Journal of Faculty of Management and Sciences, ISSN: 2231-0231

Jaiswal, R; Raychaudhary,P,S; & Naseem,I (2020) “ An Empirical Assessment of the
Relationship between perceived organizational justice and Organisational Commitment
in Indian Hospitals” An International Bilingual Peer reviewed Referred Research
JournalVol-10, Issue-40, SHODH SANCHAR BULLETIN, APPROVED UGC CARE
ISSN-2229-3620.

Naseem, I; T ; Siddiqui, Z, Khatoon, Zaidi; Farooqui, N:*“ Examining the Impact of
Healthcare PROVIDERS on Maternal Health and Neonatal Outcomes: A Case Study in
the Ghaziabad District* Journal for Reattach Therapy and Development Diversities 2023,
2589 7799.

Naseem.I;Farooqu;Siddiqui, T; ‘A Study of the relevance of sustainable development A
historical perspective‘, International Journal of Food and Nutritional Sciences 2022,
ISSN, 23191775 print, 23207876 online.

Naseem, I;‘‘Examining the Role of Maternal and Child Healththrough the Application of
National FamilyHealth Survey and Various Programmes andHealth Schemes*
International Journal of Preventive, Curative & Community MedicineVolume 9, Issue
3&4 - 2023, Pg. No. 25-32Peer Reviewed & Open Access Journal

Papers Published As A Chapter In The Books, As a Reviwer of a Book And Seminar
Proceedings

Naseem, I (2018) review a Book “Maternal and Child Health in India Policies and
Challenges Author Dr. Suresh Sharma, Bookwell 1SBN 93-80574-73-8.
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» Naseem.l ,Gupta A,(2019) “Role of Teacher’s Education on Sustainable Development
Goals with respect to its Equity and Economy “ in Enhancing Equity Excellence Quality
and Innovation in Teacher Education in the Proceedings of National Seminar.ISBN:978-
93-5361-709-7

» Naseem,I; Das,K,M; & John,S (2018) “ Out of Pocket Expenditure on Pregnancy and
Delivery Care among Urban House Holds in Delhi “ in Innovative Health Financing
Mechanisms For Affordable Healthcare Delivery ISBN: 978-93-85504-67-9
PUBLISCATIONS —Wisdom, Delhi.

» Naseem,I; Fargha,l;& Farooqui,N (2021). “A Study on the Assessment of Paternal Stress
due to COVID-19 on Mothers who have children below 10 years” in Management
Functions in COVID-19 ERA ISBN- 978-93-54355-37-0. Publications—Bloomsbury.

» Naseem,l; Saxena,S (2022) “ A study on frontier Analysis on Biosimilars “ in Research
Issues in Business and Finance ISBN 978-93-56400-00-9 Publications, Bloomsbury.
» Naseem,[; Khatri R,; ‘“‘Implications of Pharmacovigilance in the Pharmaceutical

Industry: an expressive study* in Pharmacy Healthcare. ISBN 978-81-19149-00-1, 2023,
Publications kdpublications.JMI.

> Naseem,l; Sagar R,; ‘‘Pharmaceutical retailer and consumer buying behaviour towards
over the counter medicine in Pharmacy Healthcare. ISBN 978-81-19149-00-1, 2023,
Publications kdpublications.JMI.

Cerificate Achieved:-

Awarded Maulana Azad Fellowship granted by UGC in 2013.

Certificate of appreciation as a panel member expert during the admissions of BBA/MBA
2016 in the Department of Management, School of Management and Business Studies.
Participated and received a Certificate of Appreciation in 25" MTNL PERFECT
HEALTH MELA from October 2018 in Talkatora indoor Stadium, New Delhi.

Received a certificate of Appreciation for Coordination of Cultural/Literary events in
Hamdard Fest 2020.

Participated online in Virtual Global Symposium on “Human Resources for Health:
Optimizing the Health Workforce for Accelerating the Universal Health Coverage in
India” held on 3" and 4™ December 2020.

Received certificate of Appreciation as Teacher In charge (In Poetry Recitation) in
Hamdard Fest, 2018.

» Certificate of Appreciation and Gratitude for invited lecture from AIE,Greater Noida on
1st Sept,2020.
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RESEARCH GUIDANCE

e Succesfully guided more than 300 P.G. students for Internship and Dissertation thesis of
Master of Health, Hospital and Pharmaceutical Management.(till December. 2024)
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PROFESSIONAL ASSOCIATION
Life Member | Indian Association for the Study of Population (IASP).

(Dr. Iffat Naseem)



